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NC 511 SYSTEMS UPGRADES L
X $T0L, (e ::\
<+ New Transfers: e
¢+ Transfer to TN & GA 511 service

* NC Laws Menu B T e

¢+ Travel Times
¢+ Incident Reporting System

¢+ Real Time transit information for
Chapel Hill; will expand to other
Transit agencies.

¢ 0 ONCECIG O O



NC 511 SYSTEM
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Currently, the transfer is NOT adive, Clicking the buttan below will rake « ‘Whan the transfer i ‘active” callers who choose to report an incident Wil hasr t ¥
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£INC 511 SYSTEM - -
VOICE RECOGNITION MONITORING _:

1. > e

i

- S Y,
+ Feedback -

— + Every caller’s message is listened to

) I ¢ and categorized as “positive,”

“negative” or a “suggestion”

<. <1 out of every 100 calls is

' recorded to check caller

. interaction with system (percent

—~ of calls recorded can be easily
increased)

.’ < Survey

— Feature can be activated at NCDOT
- request

I * Generates a .wav file for follow-up with
customer
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(i TrafficLand

TrafficLand

NCDOT provides access to our cameras

TrafficLand will give us images at a 2 to 3 sec refresh
rate for our use

PR i R KT T A
apgn un T FREE Lesye TeaiTie

VISIT ROSENTHALALUTO.COM 3
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Traffic.com

N

“*NCDOT can buy the data from them.
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Corridors of the Future

“* Multi-state /Agency initiative :
» The 1-95 Corridor Coalition and the Florida, Georgia, North
Carolina, South Carolina, and Virginia DOTs

mile stretch of 1-95 from Florida to Washington, D.C.

» Goal is to accommodate future demand, safety, and
reliability. The projects proposed in the application submitted by
the 5 states offer the potential for moderate to significant
congestion reduction and mobility improvements along 1-95 from
Washington, D.C. to Florida.

> |-95 proposes ITS deployments along the corridor to meet the
goals outlined in the application.

g aQ



Corridors of the Future

» Logistics: power/communication

C} MANY THANKS TO GREG FULLER AND HIS ITS GROUP AND
DIVISIONS 4 and 6 TO GET THIS PROJECT COMPLETED
AND READY TO GO!!!!
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I-95 Corridor Coalition
Probe Project

N

¢ Utilizes GPS probe data

*»Provides monitoring site to states
+*Can see entire corridor of data

g aQ



< Transportation
Community System
O Preservation (TCSP) Project

» Traffic Management

o *» Allows us to get data without installing
iInfrastructure

<3



e NC’s SILVER ALERT

GENERAL ASSEMBLY OF NORTH CAROLINA
SESSION 2007

N

HOUSE BILL 38 Wimunctan, MG
RATIFIED BILL

AN ACT TO PROVIDE FOR APUBLIC ALERT TO BE ISSUED WHEN A PERSON WITH DEMENTIA OR OTHER COGNITIVE
IMPAIRMENT IS REPORTED MISSING, TO INCLUDE CAREGIVERS AMONG THOSE WHO CAN REPORT AN INDIVIDUAL
MISSING, TO MAKE TECHNICAL AND CONFORMING CHANGES TO THE PROVISIONS CONCERNING THE NORTH CAROLINA

(c) The Center shall adopt quidelines and develop procedures for issuing an alert for missing persons believed to be suffering from
dementia or other cognitive impaiment and shall provide education and training to encourage radio and television broadcasters to

participate in the alerf. The quidelines and procedures shall ensure that specific health information about the missing person is not made
public through the alert or otherwise.

(d) The Center shall consult with the De partment of Transportation and develop a

available that would enable motorists to assist in the recovery of the missing person. The

Center and the Department of Transportation shall develop guidelines for the content,
length, and frequency of any message to be placed on an overhead permanent changeable

message sign."

r re for th f overh rmanent chan l ign rovi
information on the missing adult meeting the criteria of this section when information is
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g NC’s SILVER ALERT
~_ STANDARD OPERATING PROCEDURES:

<« > et
e SILVER ALERT WITHOUT VEHICLE INFORMATION "';]:.':;IJ:H
Do not post DMS signs in any Division
™ = Record 511 Floodgate with information about Silver Alert and let
- run for a period no longer than 24 hours

= Do not call Divisions
—-— = Post Special Alert on main page of TIMS with NCCMP Silver Alert page

- link for a period no longer than 24 hours.
= Do not email All Amber Group

p . STOC will post non-vehicle information Silver Alert notifications on DMS, on a case by case
- basis based on communications with NCCMP

e SILVER ALERT WITH VEHICLE INFORMATION

1.0 Post DMS signs for a period no longer than 12 hours statewide.
= Record 511 Floodgate with information about Silver Alert and let run for
. a period no longer than 48 hours
1.t = Post Special Alert on main page of TIMS with NCCMP Silver Alert page
link for a period no longer than 48 hours.
o = Use Silver Alert template to email SILVER ALERT

1.’ All Amber Group CALL 511
FOR INFO
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NC’s AMBER ALERT

GENERAL ASSEMBLY OF NORTH CAROLINA
SESSION 2003

‘wlil—anckan, ML

HOUSE BILL 478
RATIFIED BILL

The Center shall:
1) Assist local law-enforcement agencies with entering data about missing persons or missing children into the national missing
persons file, ensure that proper entry criteria have been met as set forth by the FBI/NCIC, and confirm entry of the data about the missing
persons or missing children;

(2) Gatherand distribute information and data on missing children and missing persons;

(3) Encourage research and study of missing children and missing persons, including the prevention of child abduction and the
prevention of the exploitation of missing children;

4) Serve as a statewide resource center to assist local communities in programs and initiatives to prevent child abduction and the
exploitation of missing children;
(5) Continue increasing public awareness of the reasons why children are missing and wlnerability of missing children;

6) oo



g &

NC’s AMBER ALERT
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"§ 143B-499.7. North Carolina Child Alert Notification AMBER Alert System established.

(@) There is established within the North Carolina Centerfor Missing Persons the North Carolina Child Alert Notification System (NC
CAN). AMBER Alert System. The purpose of NC CAN AMBER Alertis to provide a statewide system for the rapid dissemination of
information regarding abducted children.

through the NC CAN AMBER Alert System if the child is believed to be in danger of injury or death.

(c) The Center shall adopt guidelines and develop procedures for the statewide implementation of the NC CAN AMBER Alert System
and shall provide education and training to encourage radio and television broadcasters to participate in the System. T he Center shall
work with the Department of Justice in developing training material regarding the NC CANAMBER Alert System forlaw enforcement,
broadcasters, and community interest groups.

(d) The Center shall consult with the De partment of Transportation and develop a
procedure for the use of overhead permanent changeable messa?e signs to provide
information on the abduction of a child meeting the criteria established in subsection (b) of
this section, when information is available that would enable motorists to assist law
enforcement in the recovery of the missing child. The Center and the Department of
Transportation shall develop guidelines for the content, length, and freque ncy of any
message to be placed on an overhead permanent changeable message sign.



g NC’s AMBER ALERT
. STANDARD OPERATING PROCEDURES:

«

.

AMBER ALERT WITHOUT VEHICLE INFORMATION _wrnm:,

 Record 511 Floodgate with information about subject of Amber Alert
‘e © and let run for a period no longer than 48 hours

« + Post DMS signs for a period no longer than 12 hours in
Division(s) requested by NCCMP.

_~_* Post Special Alert, with Notifications box checked, on main page of TIMS
- with NCCMP Amber Alert page link until Alert is over

"« Use Amber Alert template to email All Amber Group

-

< . ”AMBER ALERT WITH VEHICLE INFORMATION

« Record 511 Floodgate with information about Amber Alert and let for a
period no longer than 7 days.

< »* Post DMS signs, for a period no longer than 72 hours, in Division(s)
e requested by NCCMP.

« Post Special Alert, with Notifications box checked, on main page of TIMS
™1 with NCCMP Amber Alert page link until Alert is over

v+ Use Amber Alert template to email All Amber Group

AMBER ALERT

« CALL 511
- FOR INFO
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SMARTLINK

Detection
Systems

Roadway
Weather
Information
Systems

Future Devices I =

Signal Systems
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DMS POLICY

Includes all DMS/CMS. ITS, Construction,
Maintenance, etc. uses.

Applies to NCDOT and non-NCDOT entities that
operate DMS/CMS on NCDOT right of way.

Messages should convey information for all types of
audiences.

Division Engineers are responsible for ensuring that
DMS/CMS in their Division adhere to the policy. The
use of DMS/CMS within NCDOT right of way by
entities other than NCDOT is prohibited without the
express written approval of the Division Engineer prior
to operation.

Display time went from 4 sec to 3 sec.

The display format for DMS/CMS shall not include
fading, exploding, dissolving, moving messages,
animation, flashing, scrolling messages, or other
dynamic elements, except for flashing arrows that may
be used on truck mounted CMS only.



DMS POLICY

3 * No advertising messages, jingles,
slogans, etc.

* No phone numbers (other than 511), web sites, or

A/
’0

L)

Addresses Sign placement and readability.
Modified the Test Message
» Cost recoup from other agencies

<|:|> > Resources
> Personnel

<
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